
What is EDie?

EDie is a light-weight, ED-based, collaborative care 

management tool for coordinating the care of the 

highest needs patients across a community of providers 

irrespective of hospital, emergency center, health system or 

geographic boundaries. 

Make rapid, informed decisions for better 
outcomes

EDie’s notifications distill care coordination information, 

care histories, security events, known care providers, and 

ED utilization patterns from all EDs visited by a patient, 

and packages it all up into an alert that can be read in 60 

seconds or less. This information is delivered to your ED 

within moments of a patient registering.

Avoid alert fatigue

The “comprehensive patient record” isn’t practical in an ED 

setting because too much time is required to search and 

sift through data that may or may not be helpful. EDie takes 

all of that information and condenses it down  to what will 

help in an ED environment, and then delivers it the instant 

it’s needed.

Avoid unnecessary admissions

EDs on EDie join a growing network of providers instantly 

collaborating on a shared patient record contributed to by 

all EDs visited by a patient. This creates a dynamic care

coordination environment that ensures that wherever a 

patient goes, treating providers are operating from the 

same playbook, every time.

Integrate within existing workflows

EDie pushes notifications by whatever method works 

best for an organization—fax, network printer, email, text 

message, or directly into a facility’s EHR—ensuring that 

wherever a patient goes, their care coordination message is 

delivered with them to the exact location, and in the exact 

form it is needed, every time.

EDie: 

Uniquely qualified to support the needs 

of the emergency department
ALL RELEVENT PATIENT INFORMATION DELIVERED IN AN  

ED ALERT READ IN LESS THAN 60 SECONDS

INTELLIGENTLY-SOURCED 

INFORMATION AT THE POINT  

OF CARE

 • Care team-provided care plans

 • Prescription histories/PDMP data  

       (where available)

 •  Insights into social determinants 

 •  Utilization patterns

 • Advance directives/POLST (where available)

 •  Security alerts



After joining the Collective network and implementing Collective EDie, 

care teams in Washington state saw*: 

 •  9.9% reduction in overall ED Medicaid visits

 •  10.7% reduction in ED use among frequent utilizers

 •  14.2% reduction in low-acuity ED visits

 •  24% reduction in narcotic prescriptions from the ED

…equating to $34 million in savings in the program’s first year.

*Source: The Brookings Institution

Within one year of joining the Collective network, an ACO in the  

Pacific Northwest saw: 

 • 15% decrease in avoidable ED utilization

 •  $6.5 million decrease in total cost of care

ABOUT COLLECTIVE MEDICAL

Collective Medical closes the communication gaps that undermine patient care. 

With a nationwide network engaged with every national health plan in the country, hundreds 

of hospitals and health systems and tens of thousands of providers, Collective Medical’s system-

agnostic platform is trusted by care teams to identify at-risk and complex patients and facilitate 

actionable collaboration to make better care decisions and improve outcomes.

Based in Salt Lake City, Collective Medical’s technology is proven to streamline transitions 

of care, improve coordination across diverse care teams, and reduce medically 

unnecessary hospital admissions.

The Collective impact 


